
   
 
 

 

PCCW Global and AlarmSecur collaborate to launch  
internationally connected IoT home security solution 

 
HKT (SEHK: 6823) – HONG KONG / RIJSWIJK, THE NETHERLANDS, February 8, 
2021 – PCCW Global, a leading telecommunications service provider, and AlarmSecur 
(https://alarmsecur.com), a major international Internet of Things (IoT) home security 
specialist, have collaborated to deliver an all-in-one and easy-to-use home security 
camera solution to market, providing consumers with a plug-and-play security device that 
includes remote and cloud features right out of the box, without having to insert or 
configure a local SIM connectivity service. 
 
Connectivity is enabled and configured by AlarmSecur through PCCW Global’s Console 
Connect IoT service. The service makes use of advanced eSIM technology that connects 
to an extensive worldwide mobile network of 2G, 3G and 4G services and is also 
supported by PCCW Global’s own private international MPLS infrastructure. 
 
The innovative bundled home security solution enables consumers to purchase an all-in-
one package of AlarmSecur’s S6 or S7 video intercoms with 6GB data on PCCW Global’s 
Console Connect IoT SIM cards, which will automatically and cost-effectively connect the 
device to existing mobile operator networks almost anywhere in the world. This bundled 
connectivity correspondingly unleashes a wealth of advanced device security features that 
include remote monitoring and AI-based cloud services such as optimal face recognition 
and tracking. 
 
The new bundled home security solution made its international debut at CES 2021 on 
January 11, 2021. 
 
Mr. Roderik van der Touw, CEO, AlarmSecur, said, “Together with PCCW Global, we have 
created a new solution that provides extra convenience, ease-of-use and a one-stop-shop 
experience to our customers. PCCW Global has also provided a service portal for us to 
manage SIM connectivity and to facilitate charging and top-up of the connection usage.” 
 
Mr. Craig Price, Senior Vice President, Mobility Products and Marketing, PCCW Global, 
said, “We are proud to work with AlarmSecur, and together we have demonstrated how 
IoT products can be produced and ‘born connected’ internationally, without any hassles.” 
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About AlarmSecur 
 
The Event-Based AI IoT platform with Visual Verification from AlarmSecur.com integrates 
any sensor triggered device (such as an alarm system) with cameras, sending two 
seconds of video prior to the trigger event and 13 seconds of video thereafter, via push 
notification to a paired mobile phone. 
 
Within the phone’s mobile application, customers are able to upgrade to PREMIUM 
services that include a LIVE Video Monitoring Center, Property Monitoring or Vehicle 
Management with integrated Facial Recognition technology. 
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In addition, should a security event occur, our Control Centers can take immediate action – 
sending security or emergency services to your home, office or vehicle. 
 
To learn more about AlarmSecur.com, please visit www.AlarmSecur.com  
 
 
About PCCW Global  
 
PCCW Global is a leading international communications service provider, offering the 
latest mobility, voice and data solutions to multinational enterprises, telecommunications 
partners, cloud and application service providers. With a network footprint reaching over 
3,000 cities in 160+ countries across 5 continents, our truly global coverage combined with 
local on-the-ground knowledge has helped us build best-in-class global connections 
linking Africa, the Americas, Asia Pacific, Europe and the Middle East. Our network 
supports a portfolio of integrated communications services including connectivity, 
applications, and tailored solutions integrated and orchestrated by the Console Connect 
on-demand digital Software Defined Interconnection®  platform, one of the first global 
platforms to fully automate switching and routing of all communications for seamless 
interconnection.  
 
To learn more about PCCW Global, please visit www.pccwglobal.com. 
 
 
About Console Connect 
 
Console Connect is PCCW Global’s Software Defined Interconnection®  platform which 
spans data centres in over 40 countries, capitalizing on our low latency, fully-redundant, 
uncontended global MPLS Network. The Console Connect digital platform allows users to 
instantly self-provision connectivity between carriers, enterprises, cloud, SaaS, IX, IoT, 
UCaaS, security-as-a-service and other network-as-a-service partners in seconds. 
 
To learn more about Console Connect, please visit www.consoleconnect.com 
 
 
For more information, please contact: 
 
Ivan Ho 
PCCW Group 
Tel: +852 2883 8747 
Email: ivan.wy.ho@pccw.com 
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